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Tammy has an ability to deal with challenging situations and offenders calmly and 
professionally, and often assists other officers when needed. 

Tammy diffuses tense and potentially dangerous situations regularly in the office with offenders, even if 
the offenders are not on her caseload, and she does it graciously. She recently was asked to take an 
extremely challenging case from another unit because of her ability to deescalate difficult situations with 
her candidness and transparent communication skills. She spent a lot of time with the individual and got 
the job done. Tammy is also very empathetic in order to meet the needs of each client she serves, 
whether it be an angry, distraught, or mentally unstable individuals. She also recently assisted a 
severely depressed and uncooperative individual seek help, and in another instance she intervened in 
the office with an offender who was being arrested and helped to prevent a potentially violent situation. 
The people Tammy encounters quickly develop trust with her and feel they can safely communicate 
their needs to her. 

She offers sound advice to coworkers in need of conflict resolution, well above and beyond her daily 
duties. Tammy does all of this in a positive manner and has mastered this skill. This makes her a great 
asset to this department. 
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